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TAXPAYER ASSISTANCE CENTERS FY2001

STATE/CITY OFFICE ADDRESS HOURS OF SERVICES
OPERATION PROVIDED

ALABAMA
Birmingham 801 Tom Martin Drive 8:00-4:30 M-F Full Service
Dothan 202 West Adams St, Ste 2 8:00-4:30 M-F Full Service
Florence 205 S. Walnut, Ste A 8:00-4:30 Mon.

Tues., Thurs., Fri. Full Service
Huntsville 806 Governor's Drive SW, Rm 100 8:00-4:30 M-F Full Service
Mobile 1110 Montlimar Place, 3rd Floor 8:00-4:30 M-F Full Service
Montgomery 474 South Court St, Rm 700 8:00-4:30 M-F Full Service

ALASKA
Anchorage 949 East 36th St, Rm 101 8:00-4:30 M-F Full Service
Fairbanks 101 12th Ave, Rm 160 8:00-4:30 M-F Full Service
Juneau 709 West 9th Ave, Rm 859-D                   6:00-6:00 M-F Forms Only

ARIZONA
Bullhead City 3090 Hwy 95, Ste 2 8:00-4:30 Mon. & Wed. Full Service
Flagstaff 121 East Birch, Ste 403 8:00-4:30 M-F Full Service
Lake Havasu City 2610 Sweetwater Ave 8:00-4:30 Tues. & Thurs. Full Service
Phoenix (Hdqtrs) 210 East Earll Ave 8:00-4:30 M-F Full Service
Phoenix (Dunlap) 2400 West Dunlap, Ste 315 8:00-4:30 M-F Full Service
Prescott 1228 Willow Creek Road 8:00-4:30 M-F Full Service
Tempe 40 West Baseline Rd, Room 101 8:00-4:30 M-F Full Service
Tuscon 300 West Congress, 1st Floor 8:00-4:30 M-F Full Service
Yuma 2450 South 4th Ave, Ste 220 8:00-4:30 M-F Full Service

ARKANSAS
Batesville 4th and College Streets 8:00-4:30 M-F Forms Only
El Dorado 1115 N. Madison 8:00-4:30 M-F Forms Only
Fayetteville 35 East Mountain, Rm 210 8:00-4:30 M-F Full Service
Fort Smith 4905 Old Greenwood Road 8:00-4:30 M-F Full Service
Hot Springs 308 Quachita Ave 8:00-4:30 Mon. Full Service
Jonesboro 615 South Main St, Ste 221 8:00-4:30 Mon. & Wed. Full Service
Little Rock 700 West Capitol, 1st Floor, Ste 1412 8:00-4:30 M-F Full Service
Pine Bluff 100 East 8th St, Rm 3610 8:00 - 4:30 Mon. Full Service
Russellville 1610 S. Arkansas 8:00-4:30 M-F Forms Only
West Memphis 201 Shopping Way Blvd. 8:00-4:30 M-F Forms Only

CALIFORNIA
Bakersfield 5300 California Ave, Rm 100 8:00-4:30 M-F Full Service
Camarillo 751 Daily Drive, Ste 100 8:00-4:30 M-F Full Service
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Chico 1395 Ridgewood Drive, Ste 200 8:00-4:30 M-F Full Service
El Centro 2345 South 2nd St 8:00-4:30 M-F Full Service
El Monte 9350 East Flair Drive, 3rd Floor 8:00-4:30 M-F Full Service
Eureka 1105 6th St, Ste E 8:00-4:30 M-F Forms Only
Fresno 5104 North Blythe Ave 8:00-4:30 M-F Full Service
Laguna Niguel 24000 Avila Road, Rm 3202 8:00-4:30 M-F Full Service
Long Beach 501 West Ocean Blvd 8:00-4:30 M-F Full Service
Los Angeles 300 North Los Angeles St, 4th Floor 8:00-4:30 M-F Full Service
Milpitas 447 Great Mall Parkway 8:00-4:30 Tues.-Sat. W-7, Forms,Tax Inform.
Modesto 1300 K St 8:00-4:30 M-F Full Service
Oakland 1301 Clay St, Ste 160-S 8:00-4:30 M-F Full Service
Palm Springs 980 East Tahquitz Canyon Way, Ste C 8:00-4:30 M-F Full Service
Redding 2195 Larkspur Lane #200-B 8:00-4:30 M-F Full Service
Sacramento/
North Highlands 4330 Watt Ave 8:00-4:30 M-F Full Service
Salinas 55 Plaza Circle Bldg A, Rm 200 8:00-4:30 M-F Full Service
San Bernardino 290 North D St 8:00-4:30 M-F Full Service
San Diego 880 Front St, 1st Floor, Ste 1295 8:00-4:30 M-F Full Service
San Francisco 450 Golden Gate Ave, Rm 5403 8:00-4:30 M-F Full Service
San Jose 55 South Market St, 1st Floor 8:00-4:30 M-F Full Service
San Luis Obispo 3220 S Higuera, Ste 308 8:00-4:30 M-F Forms Only
San Marcos 1 Civic Center Drive, Ste 400 8:00-4:30 M-F Full Service
San Rafael 515 Northgate Dr, Ste 200 8:00-4:30 M-F Forms Only
Santa Ana 34 Civic Center Plaza 8:00-4:30 M-F Full Service
Santa Barbara 1332 Anacapa St, #101 8:00-4:30 M-F Full Service
Santa Maria 2801 Santa Maria Way 8:00-4:30 M-F Full Service
Santa Rosa 777 Sonoma Ave, #112 8:00-4:30 M-F Full Service
Stockton 1550 West Fremont St, #150 8:00-4:30 M-F Full Service
Ukiah 620 Kings Court 8:00-4:30 M-F Forms Only
Vallejo 1761 Broadway St, Rm 201 8:00-4:30 M-F Forms Only
Van Nuys (LA) 6230 Van Nuys Blvd, Rm 1000 8:00-4:30 M-F Full Service
Visalia 217 S Locust St, Ste 5 8:00-4:30 M-F Forms Only
Walnut Creek 185 Lennon Lane 8:00-4:30 M-F Full Service

COLORADO
Colorado Springs 2864 South Circle Drive, 7th Floor 8:00-4:30 M-F Full Service
Denver 600 17th St, 3rd Floor, North Tower 8:00-4:30 M-F Full Service
Denver (North) 8671 Wolff Court, Westminster 8:00-4:30 M-F Forms Only
Denver (South) 56 Inverness Drive East, Inglewood 8:00-4:30 M-F Forms Only
Denver (West) 12600 West Colfax, Ste. C-100 8:00-4:30 M-F Forms Only
Durango 103 Sheppard Drive 8:00-4:30 M-F Forms Only
Fort Collins 301 South Howes St, Room 302 8:00-4:30 M-F Full Service
Glenwood 2425 South Grand Ave. 8:00-4:30 M-F Forms Only
Grand Junction 400 Rood Ave 8:00-4:30 M-F Full Service
Greeley 800 8th Ave. 8:00-4:30 M-F Forms Only
Pueblo 201 West 8th Ave. 8:00-4:30 M-F Forms Only

CONNECTICUT
Bridgeport FB 915 Lafayette Blvd 8:00-4:30 M-F Full Service
Danbury 131 West St 8:00-4:30 M-F Full Service
Hartford 135 High St. 8:00-4:30 M-F Full Service
New Haven 150 Court St 8:00-4:30 M-F Full Service
New London 2 Shaws Cove, Howard St 8:00-4:30 M-F Full Service
Norwalk 24 Belden Ave 8:00-4:30 M-F Full Service
Waterbury 14 Cottage Place 8:00-4:30 M-F Full Service
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DISTRICT OF COLUMBIA
Washington 500 N Capitol St. NW, Rm 1102 8:00-4:30 M-F Full Service
Washington 1111 Constitution Ave (Lobby) 8:00-4:30 M-F Forms Only

DELAWARE
Dover 300 South New St 8:00-4:30 M-F Full Service
Georgetown 319 Dupont Highway 8:00-4:30 M-F Full Service
Wilmington 844 King St, 3rd Floor 8:00-4:30 M-F Full Service

FLORIDA
Clewiston Clewiston Library 10:00-5:00 Fri. & Sat. Return Prep
Daytona Beach/
Ormond Beach 921 North Nova Road, Ste B 8:00-4:30 M-F Full Service
Ft. Lauderdale/
Plantation 7850 SW 6th Ct, Rm 100 8:00-4:30 M-F Full Service
Ft. Myers 2891 Center Pointe Dr, Ste 100 8:00-4:30 M-F Full Service
Gainesville 104 North Main St, Ste 301 8:00-4:30 M-F Full Service
Jacksonville 400 West Bay St, Ste 163 8:00-4:30 M-F Full Service
Lakeland 124 South Tennessee Ave, Rm 100 8:00-4:30 M-F Full Service
Maitland/Orlando 850 Trafalgar Ct, Ste 200 8:00-4:30 M-F Full Service
Marathon Marathon Library 10:00-5:00 Fri. & Sat. Return Prep
Melbourne 129 West Hibiscus Blvd, Ste D 8:00-4:30 M-F Full Service
Miami 51 SW First Ave, Rm 500 8:00-4:30 M-F Full Service
Ocala 207 NW 2nd St, Rm 211 8:00-4:30 M-F Full Service
Panama City 651-F West 14th St 8:00-4:30 M-F Full Service
Pensacola 125 West Romana St, Ste 300 8:00-4:30 M-F Full Service
Port St. Lucie 7410 South US Hwy 1, Ste 106 8:00-4:30 M-F Full Service
Sarasota 2201 Cantu Court, Ste 215 8:00-4:30 M-F Full Service
St. Petersburg 9450 Koger Blvd, Rm 106 8:00-4:30 M-F Full Service
Tallahassee 227 North Bronough St, Ste 1019 8:00-4:30 M-F Full Service
Tampa 3848 West Columbus Drive 8:00-4:30 M-F Full Service
W. Palm Beach 1700 Palm Beach Lakes Blvd, Ste 500 8:00-4:30 M-F Full Service

GEORGIA
Albany 108 Pine St 8:00-4:30 M-F Full Service
Athens 355 Hancock Ave, Rm 306 8:00-4:30 Mon. & Tues. Full Service
Atlanta (Summit) 401 West Peachtree St, Rm 270 8:00-4:30 M-F Full Service
Atlanta (Koger) 2888 Woodcock Blvd, Ste 100 8:00-4:30 M-F Full Service
Atlanta - Panola Rd 5240 Snapfinger Park Drive 8:00-4:30 M-F Forms & Tax Info
Atlanta (Smyrna) 2400 Herodian Way, Ste 450 8:00-4:30 M-F Full Service
Atlanta (South Dekalb)/
Kroger Grocery Store North Dekalb Kroger Grocery Store 8:00-4:30 M-F Full Service
Atlanta (South Fulton)/
Kroger Grocery Store South Fulton Kroger Grocery Store 8:00-4:30 M-F Full Service
Atlanta/
West End Mall West End Mall 8:00-4:30 M-F Full Service
Augusta 2743 Perimeter Pkwy, Ste 420 8:00-4:30 M-F Full Service
Columbus 3604 Macon Road, Unit 21 8:00-4:30 M-F Full Service
Dalton 414 North Park Drive 8:00-4:30 Mon. & Wed. Full Service
Gainesville 500 Jesse Jewell Pkwy, Ste 303 8:00-4:30 Thurs. & Fri. Full Service
Macon 640 North Ave, Bldg C, Ste 100 8:00-4:30 M-F Full Service
Rome 600 East First 8:00-4:30 Thurs. & Fri. Full Service
Savannah 120 Barnard St, Ste A-102 8:00-4:30 M-F Full Service
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HAWAII
Hilo 101 Aupuni St, Ste 228 8:00-4:30 M-F Full Service
Honolulu 300 Ala Moana Blvd, Room 1-128 8:00-4:30 M-F Full Service
Wailuku/Maui 2200 Main St, Ste 175 8:00-4:30 M-F Full Service

IDAHO
Boise 550 West Fort St 8:00-4:30 M-F Full Service
Pocatello 611 Wilson Ave, Ste 5 8:00-4:30 M-F Full Service

ILLINOIS
Bloomington 301 South Prospect Road 8:00-4:30 Mon. & Tues. Full Service
Carbondale 250 West Cherry St 8:00-4:30 2nd & 4th Mon. Collection Only
Champaign 310 West Church St 8:00-4:30 M-F Full Service
Chicago (Ford City) 7601 South Kostner Ave 8:00-4:30 M-F Full Service
Chicago (Downtown) 230 S Dearborn St 8:00-4:30 M-F Full Service
Chicago (Thompson Center)/
IL Dept. of Rev.Illinois Department of Revenue Bldg. 8:00-4:30 M-F Full Service
Decatur 306 West Eldorado St 8:00-4:30 Mon. & Tues. Full Service
Downers Grove 2001 Butterfield Rd, 12th Floor 8:00-4:30 M-F Full Service
Fairview Heights 13 Executive Dr, Ste 4 8:00-4:30 M-F Full Service
Galesburg 2006 Windish Drive 8:00-4:30 Mon. & Tues. Full Service
Mattoon 1416-20 Wabash Ave 8:00-4:30 2nd & 4th Mon. Collection Only
Morton Grove 8125 North River Drive 8:00-4:30 M-F Full Service
Mt. Vernon 105 South 6th St 8:00-4:30 Mon. & Tues. Full Service
Olympia Fields 3615 Park Drive, Bldg 6, Floor 2 8:00-4:30 M-F Full Service
Peoria 300 Hamilton Blvd, Ste 230 8:00-4:30 M-F Full Service
Quincy 636 Hampshire St 8:00-4:30 M-F Full Service
Rockford 211 South Court St Full Service
Schaumburg 860 East Algonquin Road 8:00-4:30 Mon. & Tues. Full Service
Springfield (located with
IL Dept. of Revenue 101 West Jefferson (Willard Ice Bldg) 8:00-4:30 M-F Filing Season Full Service
Springfield 320 West Washington St 8:00-4:30 M-F Full Service

(Year-round Taxpayer Assistance Center)
Vernon Hill 945 Lakeview Parkway 8:00-4:30 Thurs. & Fri. Forms &Tax Info.

INDIANA
Bloomington 2017 South Liberty 8:00-4:30 M-F Full Service
Columbus 2525 California St 8:00-4:30 M-F Full Service
Evansville 4933 Plaza East Blvd 8:00-4:30 M-F Full Service
Fort Wayne 1415 Directors Row, Ste 1-B 8:00-4:30 M-F Full Service
Indianapolis 575 Pennsylvania St, Rm 184 8:00-4:30 M-F Full Service
Lafayette 620 Morland Drive 8:00-4:30 M-F Full Service
Merrillville 8398 Mississippi 8:00-4:30 M-F Full Service
Muncie 225 North High St 8:00-4:30 M-F Full Service
South Bend 611 Lincolnway East 8:00-4:30 M-F Full Service
Terre Haute 22 North 5th St 8:00-4:30 M-F Full Service

IOWA
Cedar Rapids 425 Second St SE, Ste 500 8:00-4:30 Mon. & Tues. Full Service
Davenport 131 East 4th St 8:00-4:30 M-F Full Service
Des Moines 210 Walnut St, Rm 147 8:00-4:30 M-F Full Service
Fort Dodge 205 South 8th St, 2nd Floor 8:00-4:30 Mon. Full Service
Sioux City 3539 Southern Hills Dr 8:00 -4:30 Mon. & Tues. Full Service
Waterloo 201 Tower Park Drive, Ste 102 8:00-4:30 Mon. & Tues. Full Service
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KANSAS
Misson 5799 Broadmoor, Ste 400 8:00-4:30 M-F Full Service
Parsons 2103 Corning, Ste C 8:00-4:30 M-F Forms Only
Salina 645 E Iron St, Ste A 8:00-4:30 M-F Forms Only
Topeka 120 East 6th St, Bldg 4, Ste 200 8:00-4:30 M-F Full Service
Wichita 271 West 3rd St North 8:00-4:30 M-F Full Service

KENTUCKY
Ashland 1405 Greenup Ave, Rm 106 8:00-4:30 Mon. & Tues. Full Service
Bowling Green 2530 Scottsville Rd, Rm 107 8:00-4:30 M-F Full Service
Hopkinsville 121 West Tenth St 8:00-4:30 M-F Full Service
Lexington 1500 Leestown Rd, Rm 218 8:00-4:30 M-F Full Service
Louisville 600 MLK, Jr Pl, Rm 351 8:00-4:30 M-F Full Service
Owensboro 401 Frederica St, Rm 119 8:00-4:30 M-F Full Service
Paducah 2765 Wayne Sullivan Dr, Rm 119 8:00-4:30 M-F Full Service
Prestonburg 311 North Arnold Ave, Ste 305 8:00-4:30 M-F Full Service

LOUISIANA
Alexandria 302 Jackson St, Ste 301 8:00-4:30 M-F Full Service
Baton Rouge 3535 South Sherwood Forest, Ste 257 8:00-4:30 M-F Full Service
Houma 423 Lafayette St, Rm 108 8:00-4:30 M-F Full Service
Lafayette 825 Kaliste-Saloom Rd, Rm 100 8:00-4:30 M-F Full Service
Lake Charles 921 Moss St, Rm 2030 8:00-4:30 M-F Full Service
Monroe 211 North 3rd St, Rm 104 8:00-4:30 M-F Full Service
New Orleans 600 South Maestri St 8:00-4:30 M-F Full Service
Shreveport 3007 Knight St, Rm 100 8:00-4:30 M-F Full Service

MAINE
Augusta 68 Sewall St, Rm 315 8:00-4:30 M-F Full Service
Bangor 324 Harlow St 8:00-4:30 M-F Full Service
Lewiston 217 Main St 8:00-4:30 M-F Full Service
Presque Isle 36 North St, Ste B 8:00-4:30 Wed. & Thurs. Full Service
South Portland Amnes/Brookland Mall Plaza/

220 Main Mall Road 8:00-4:30 M-F Full Service

MARYLAND
Annapolis 190 Admiral Cochrane Dr, Ste 170 8:00-4:30 M-F Full Service
Baltimore 31 Hopkins Plaza, 1st Floor, Rm G-90 8:00-4:30 M-F Full Service
Frederick 210 Thomas Johnson Dr, Ste 203 8:00-4:30 M-F Full Service
Hagerstown 1260 Maryland Ave 8:00-4:30 M-F Full Service
Landover 8401 Corporate Dr, Rm 300 8:00-4:30 M-F Full Service
Lavale Braddock Square Mall 8:00-4:30 M-F Full Service
Salisbury 212 West Main St, Ste 201 8:00-4:30 M-F Full Service
Wheaton 11510 Georgia Ave, Rm 107 8:00-4:30 M-F Full Service

MASSACHUSETTS
Boston 15 New Sudbury St, Rm 775 8:00-4:30 M-F Full Service
Brockton 166 Main St, 2nd Floor 8:00-4:00 M-F Full Service
Fitchburg 881 Main St 9:00-3:00 Tues. & Fri. Full Service
Hyannis 247 Stevens St 8:00-4:30 Mon.

Tues., Thurs., Fri. Full Service
New Bedford 53 North 6th St 8:00-4:30 M-F Full Service
Pittsfield 78 Center St, 1st Floor 8:00-4:30 M-F Full Service
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Quincy 1250 Hancock St, Ste 503-S 8:00-4:30 Mon., Wed., Fri. Full Service
Springfield 1550 Main St 8:00-4:30 M-F Full Service
Stoneham 1 Montvale Ave 8:00-4:30 M-F Full Service
Worcester 120 Front St, 6th Floor 8:00-4:30 M-F Full Service

MICHIGAN
Detroit 477 Michigan Ave, Rm 2040 8:00-4:30 M-F Full Service
Flint 815 South Saginaw 8:00-4:30 M-F Full Service
Grand Rapids 678 Front St, Ste 200 8:00-4:30 M-F Full Service
Marquette 1055 West Baraga St 8:00-4:30 M-F Full Service
Saginaw 4901 Town Ctr, Rm 100 8:00-4:30 M-F Full Service
Traverse City 3241 Recquet Club Dr. 8:00-4:30 M-F Full Service

MINNESOTA
Bloomington 2001 Killebrew Dr, Ste 239 8:00-4:30 M-F Full Service
Duluth 515 West First St, Rm 105 8:00-4:30 M-F Full Service
Mankato 209 S 2nd St, Ste 408 8:00-4:30 M-F Full Service
Minneapolis 330 Second Ave South, Ste 275 8:00-4:30 M-F Full Service
Rochester 21 South West 2nd St, 3rd Floor 8:00-4:30 M-F Full Service
St. Cloud 720 W St. Germaine, 2nd Floor 8:00-4:30 M-F Full Service
St. Paul 316 Robert St, Rm 385 8:00-4:30 M-F Full Service

MISSISSIPPI
Clarksdale 236 Sharkey St, Rm 326 8:00-4:30 Tues. & Thurs. Full Service
Columbus 2209 5th St 8:00-4:30 Tues. & Thurs. Full Service
Greenville 305 Main Street, Rm 205 8:00 - 4:30 Wed. Forms Only
Gulfport 15521 Oak Lane 8:00-4:30 M-F Full Service
Hattiesburg 701 Main St, Rm 316 8:00-4:30

Tues., Wed., Thurs. Full Service
Jackson 100 West Capital St, Rm 101 8:00-4:30 M-F Full Service
Tupelo 2885 Mccullough Blvd, Ste A 8:00-4:30 Tues. & Thurs. Full Service

MISSOURI
Cape Girardeau 137 Broadview 8:00-4:30 M-F Full Service
Chillicothe 919 Jackson St 8:00-4:30 M-F Forms Only
Florissant 2218 North Hwy 67 8:00-4:30 M-F Full Service
Independence 3720 Elizabeth Ave 8:00-4:30 M-F Full Service
Jefferson City 3702 West Truman, Ste 112 8:00-4:30 M-F Full Service
Joplin 302 Joplin St 8:00-4:30 M-F Full Service
Kansas City 5800 E Bannister Rd, Rm 201 8:00-4:30 M-F Full Service
Poplar Bluff 2725 N Westwood Blvd 8:00-4:30 M-F Forms Only
Springfield 3333 South National, Ste 300 8:00-4:30 M-F Full Service
St. Joseph 201 South 8th St 8:00-4:30 Mon., Tues. & Fri. Full Service
St. Louis 1222 Spruce St 8:00-4:30 M-F Full Service
St. Louis/
Sunset Hills 3636 South Geyer 8:00-4:30 M-F Full Service
Town & Country/
Chesterfield 1122 Town & Country, Rm 132 8:00-4:30 M-F Full Service

MONTANA
Billings 2900 Fourth Ave North 8:00-4:30 M-F Full Service
Bozeman 220 West Lamme St, Ste 2-B 8:00-4:30 M-F Full Service
Great Falls 501 Central Ave, 3rd Floor 8:00-4:30 M-F Full Service
Helena 301 South Park Ave, 2nd Floor 8:00-4:30 M-F Full Service
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Kalispell 275 Corporate Ave, Ste 120 8:00-4:30 M-F Full Service
Missoula 2681  Palmer St, Ste F 8:00-4:30 M-F Full Service

NEBRASKA
Lincoln 100 Centennial Mall North, Rm 160 8:00-4:30 M-F Full Service
Norfolk 208 N 5th St, Ste B 8:00-4:30 M-F Full Service
North Platte 3rd and Bailey Streets 8:00-4:30 M-F Full Service
Omaha 1313 Farnam Street, Rm 101 8:00-4:30 M-F Full Service
Scottsbluff 2001 Broadway, Ste 3 8:00-4:30 M-F Full Service

NEVADA
Las Vegas 4750 West Oakey Blvd 8:00-4:30 M-F Full Service
Reno 675 West Moana Lane 8:00-4:30 M-F Full Service

NEW HAMPSHIRE
Keene 196 Main St 9:00-3:00 Mon. Full Service
Laconia 719 Main St 8:00-4:30 M-F Forms & Tax Info.
Manchester 275 Chestnut St, 6th Floor 8:00-4:30 M-F Full Service
Nashua Birch Pond/West Entrance

410 Amherst St, Ste 350 8:00-4:30 M-F Full Service
Portsmouth 80 Daniel St 8:00-4:30 M-F Full Service

NEW JERSEY
Cherry Hill 57 Haddonfield Rd 8:00-4:30 M-F Full Service
Edison 100 Day Place, Wick Plaza 8:00-4:30 M-F Full Service
Fairfield 165 Passaic Ave 8:00-4:30 M-F Full Service
Jersey City 30 Montgomery St 8:00-4:30 M-F Full Service
Mays Landing 5218 Atlantic Ave. 8:00-4:30 M-F Full Service
Mountainside 200 Sheffield St 8:00-4:30 M-F Full Service
Newark 970 Broad St 8:00-4:30 M-F Full Service
Ocean 1500 Allaire Ave 8:00-4:30 M-F Full Service
Paramus 1 Kalisa Way 8:00-4:30 M-F Full Service
Parsippany 1719 Rt. 10 East 8:00-4:30 M-F Full Service
Paterson 200 Federal Plaza 8:00-4:30 M-F Full Service
Trenton 44 South Clinton Ave, 3rd Floor 8:00-4:30 M-F Full Service

NEW MEXICO
Albuquerque 5338 NE Montgomery Blvd 8:00-4:30 M-F Full Service
Clovis Fifth and Gidding 8:00-4:30

Tues., Wed., Thurs. Full Service
Famington 800 East 30th St, Ste B 8:00-4:30 M-F Full Service
Hobbs 726 East Michigan, Ste 190 8:00-4:30 M-F Full Service
Las Cruces 505 South Main, Rm 149 8:00-4:30 M-F Full Service
Roswell 500 N Richardson, Rm 113 8:00-4:30 M-F Full Service
Santa Fe 1220 S St Francis Dr. Ste 240 8:00-4:30 M-F Full Service

NEW YORK
Albany Clinton Ave and North Pearl 8:00-4:30 M-F Full Service
Bardonia Rt 304 North 8:00-4:30 M-F Full Service
Binghamton 49 Court St, 2nd Floor 8:00-4:30 Mon. - Thurs. Full Service
Bronx 3000 White Plains Rd 8:00-4:30 M-F Full Service
Brooklyn 625 Fulton St, 10 Metro Tech Ctr 8:00-4:30 M-F Full Service
Buffalo 111 West Huron St, Rm 7 8:00-4:30 M-F Full Service
Corona/
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Rego Park (Queens) 59-17 Junction Blvd 8:00-4:30 M-F Full Service
Elmira 149 West Gray St 8:00-4:30 Mon. - Thurs. Full Service
Garden City 107 Charles Lindbergh Blvd 8:00-4:30 M-F Full Service
Hauppauge 1180 Veterans Memorial Hwy 8:00-4:30 M-F Full Service
Jamestown E 3rd & Pendergast Ave, Rm G-1 8:00-4:30 Mon. & Wed. Full Service
Jamestown (Library) Pendergast Library, 509 Cherry St 8:00-12:30 Sat.

2-3 thru 4-7 only Return Prep
Kingston 153 Sawkill Rd 8:00-4:30 Fri. Full Service
New Windsor 300 Commerce Dr 8:00-4:30 Mon. & Wed. Full Service
New York/
Manhattan 55 West 125th St 8:00-4:30 M-F Full Service
New York/
Midtown 110 West 44th St, 2nd Floor 8:00-4:30 M-F Full Service
New York/
Downtown 290 Broadway, 5th Floor 8:00-4:30 M-F Full Service
Plattsburgh 23 Brinkerhoff St, Rm 100 9:00-4:00 Mon. & Tues. Full Service
Poughkeepsie 191 Main St 8:00-4:30 M-F Full Service
Queensbury 324 Quaker Road, Rte 254 8:00-4:30

Mon., Tues., Wed. Full Service
Riverhead 518 East Main St 8:00-4:30 M-F Full Service
Rochester 255 East Ave 8:00-4:30 M-F Full Service
Syracuse 100 South Clinton St 8:00-4:30 M-F Full Service
Utica 10 Broad St 8:00-4:30

Tues., Wed., Thurs. Full Service
White Plains 210 East Post Rd 8:00-4:30 M-F Full Service

NORTH CAROLINA
Asheville 151 Patton Ave, Rm 167 8:00-4:30 M-F Full Service
Charlotte 6635 Executive Circle, Ste 180 8:00-4:30 M-F Full Service
Durham 3308 Chapel Hill Blvd, Ste 132 8:00-4:30 M-F Full Service
Fayetteville 225 Green St, Ste 400 8:00-4:30 M-F Full Service
Greensboro 320 Federal Place, Rm 101 8:00-4:30 M-F Full Service
Greenville 210 East First St, Ste 200 8:00-4:30 M-F Full Service
Hickory 115 5th Ave NW Rm 201 8:00-4:30 M-F Full Service
Raleigh 4405 Bland Road, Ste 100 8:00-4:30 M-F Full Service
Wilmington 3904 Oleander Dr, Ste 200 8:00-4:30 M-F Full Service
Winston-Salem 251 North Main St, Ste 118 8:00-4:30 M-F Full Service

NORTH DAKOTA
Bismarck 600 2nd St South, Ste 7-A 8:00-4:30 M-F Full Service
Fargo 657 2nd Ave North, Rm 470 8:00-4:30 M-F Full Service
Grand Forks 102 North 4th St, Rm 137 8:00-4:30 M-F Full Service
Minot 100 1st St SW, Rm 311/312 8:00-4:30 Tues. & Wed. Full Service

OHIO
Akron 2 South Main St, Rm 113 8:00 -4:30 Mon., Tues., Wed. Full Service
Athens (The Plains) 70 N. Plains Rd, Ste 117 & 118 9:00-3:30 Mon. Full Service
Canton 201 Cleveland Ave, Rm 121 8:00 -4:30 Mon., Tues., Wed. Full Service
Chillicothe 1534 North Bridge St 8:00-4:30 Wed. Full Service
Cincinnati 550 Main St, Rm 1023 8:00-4:30 M-F Full Service
Cincinnati – Tri-County 487 Circle Freeway Drive 8:00-4:30 M-F Full Service
Cleveland 1240 E 9th St, Rm 493 8:00-4:30 M-F Full Service
Columbus 200 North High St, Rm 101 8:00-4:30 M-F Full Service
Dayton 200 West 2nd St, Rm 403 8:00-4:30 M-F Full Service
Lima 401 West North St, Rm 217 8:00-4:30 M-F Full Service
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Lorain 300 Broadway 8:00-4:30 M-F Forms Only
Mansfield 180 North Diamond St, Rm 112 8:00-4:30 M-F Full Service
Painesville 8 North State St, Rm 405 8:00-4:30 M-F Forms Only
Portsmouth 612 6th St, Ste F, 2nd Floor 8:00-4:30 Fri. Full Service
Toledo 433 North Summit, 2nd Floor 8:00-4:30 M-F Full Service
Youngstown 250 Federal Plaza East, 3rd Floor 8:00 -4:30 Mon., Tues., Wed. Full Service
Zanesville 2800 Maple Ave 9:00-3:30 Tues. Full Service

OKLAHOMA
Enid 301 West Main St 8:00-4:30 M-F Full Service
Lawton 1713 SW 11th St 8:00-4:30 M-F Full Service
Oklahoma City 55 North Robinson, Rm 117 8:00-4:30 M-F Full Service
Tulsa 1645 East 101 Ave, Ste 226 8:00-4:30 M-F Full Service

OREGON
Bend 296 SW Columbia St, Ste D 8:00-4:30 M-F Full Service
Eugene 300 Country Club Rd, Ste 260 8:00-4:30 M-F Full Service
Medford 960 Ellendale Ste A 8:00-4:30 M-F Full Service
Portland 1220 SW 3rd Ave, Ste 110 8:00-4:30 M-F Full Service
Salem 530 Center St, 4th Floor, Ste 400 8:00-4:30 M-F Full Service

PENNSYLVANIA
Altoona 1601 11th Ave, 2nd Floor 8:00-4:30 M-F Full Service
Bethlehem 3 Bethlehem Plaza, 7th Floor 8:00-4:30 M-F Full Service
Butler 220 South Main St, Rm 201 8:00-4:30 M-F Full Service
Cranberry Twnshp/Mars 547 Keystone Drive, Ste 5 8:00-4:30 Mon., Tues., Fri. Full Service
Dubois 127 North Brady St 8:00-4:30 Mon. Full Service
Erie 1314 Griswald Plaza, Rm 105 8:00-4:30 M-F Full Service
Erie (located with Penn. 448 West 11th St. 9:00 - 4:00
Dept. of Revenue) Mon., Tues. Thurs. Return Prep
Erie (Millcreek Mall) Millcreek Mall 10:00 - 10:00

Feb. 26 - Mar. 2 Return Prep
Harrisburg 228 Walnut St,  Rm 490 8:00-4:30 M-F Full Service
Jenkintown 801 Old York Rd, 4th Floor 8:00-4:30 M-F Full Service
Johnstown 319 Washington St, Ste 200 8:00-4:30 Tues, Wed., Thur. Full Service
King of Prussia 601 South Henderson Rd 8:00-4:30 M-F Full Service
Lancaster 1175 Manheim Pike #6 8:00-4:30 M-F Full Service
Media 1400 North Providence Rd, Ste 100 8:00-4:30 M-F Full Service
Monroeville 2735 Mosside Blvd, 1st Floor 8:00-4:30 M-F Full Service
New Castle (located with
PA Dept. of Revenue) 101 S. Mercer St. 9:00 - 4:00 Mon. & Tues. Return Prep
Norristown (located with
PA Dept. of Revenue) 151 West Marshall St. 9:00 - 4:00 Mon. & Thurs. Return Prep
Philadelphia 600 Arch St, Rm 1232 8:00-4:30 M-F Full Service
Pittsburgh (Collec.) 1000 Liberty Ave Rm, 2325-A 8:00-4:30 M-F Collection
Pittsburgh (TPS) 1000 Liberty Ave, Rm 116 8:00-4:30 M-F Full Service
Reading 201 Penn St, Ste 100 8:00-4:30 M-F Full Service
Scranton 409 Lackawanna Ave, Ste 600 8:00-4:30 M-F Full Service
State College 301 South Allen St, Ste 316 8:00-4:30  Wed.& Thurs. Full Service
Washington Jefferson Ct Plaza

162 West Chestnut St 8:00-4:30 Mon.-Thur. Full Service
Washington (located with
PA Dept of Revenue) 75 East Maiden St. 9:00 - 4:00 Mon., Wed., Fri. Return Prep
Wilkes Barre 7 North Wilkes Barre Blvd 8:00-4:30 M-F Full Service
Wilkes Barre(located with
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PA Dept of Revenue) 100 East Union St. 9:00 - 4:00 Mon., Tues., Wed. Return Prep
Wilkes Barre/
Plymouth Mtg. Mall Days Plymouth Mall 10:00 - 10:00 Feb. 5-9 Return Prep
Wilkes Barre/
Wyoming Valley Mall Wyoming Valley Mall 10:00 - 10:00 Feb. 12-16 Return Prep
Williamsport 330 Pine St, Ste 304 8:00-4:30 Mon., Wed.,Fri. Full Service
York 2801 Eastern Blvd 8:00-4:30 M-F Full Service

RHODE ISLAND
Providence 380 Westminster Mall 8:00-4:30 M-F Full Service
Warwick 30 Quaker Lane 8:00-4:30 M-F Full Service

SOUTH CAROLINA
Charleston 4995 Lacross Rd,. Bldg 1, Ste 1400 8:00-4:30 M-F Full Service
Columbia 1835 Assembly St, Rm 653 8:00-4:30 M-F Full Service
Florence 401 West Evans St 8:00-4:30 M-F Full Service
Greenville 440 Roper Mountain Rd, Ste E 8:00-4:30 M-F Full Service

SOUTH DAKOTA
Aberdeen 115 4th Ave SE 8:00-4:30 M-F Full Service
Rapid City 515 9th St, Rm 221 8:00-4:30 M-F Full Service
Sioux Falls 2500 West 49th St 8:00-4:30 M-F Full Service

TENNESSEE
Chattanooga 5740 Uptain Rd, Ste 7800 8:00-4:30 M-F Full Service
Cookeville 345 S. Jefferson 8:00-4:30 M-F Forms Only
Jackson 109 South Highland, Rm 103 8:00-4:30 M-F Full Service
Johnson City 208 Sunset Drive, Ste 201 8:00-4:30 M-F Full Service
Knoxville 710 Locust St, Rm 100 8:00-4:30 M-F Full Service
Memphis 22 North Front St., 4th Floor, Ste 400 8:00-4:30 M-F Full Service
Nashville 810 Broadway, Rm 134 8:00-4:30 M-F Full Service

TEXAS
Abilene 341 Pine St, Rm 2113 8:00-4:30 M-F Full Service
Amarillo 7201 I-40 West, Ste 105 8:00-4:30 M-F Full Service
Austin 825 East Rundberg Lane, Ste H-4 8:00-4:30 M-F Full Service
Austin JJ Pickle Federal Building 8:00-4:30 M-F Forms Only
Beaumont 550 Fannin St, 3rd Floor 8:00-4:30 M-F Full Service
Corpus Christi 555 N Carancahua St, Ste 110 8:00-4:30 M-F Full Service
Dallas 1100 Commerce St, Rm 1A-02 8:00-4:30 M-F Full Service
Desoto 1801 North Hampton Rd, Ste 270 8:00-4:30 M-F Forms only
El Paso 700 East San Antonio, Rm C101 8:00-4:30 M-F Full Service
Euless 1331 Airport Freeway, #4 8:00-4:30 Mon., Wed., & Fri. Forms Only
Farmers Branch 4050 Alpha Rd, Rm 110 8:00-4:30 M-F Full Service
Fort Worth 1515 Commerce St, Ste 200 8:00-4:30 M-F Full Service
Harlingen 201 East Monroe St, Ste 2 8:00-4:30 M-F Full Service
Houston (Hdqrtrs) 1919 Smith St, Main Floor 8:00-4:30 M-F Full Service
Houston (Northwest) 12941 I-45 North, Ste 316 8:00-4:30 M-F Full Service
Houston (Southeast) 8876 Gulf Freeway, Ste 300 8:00-4:30 M-F Full Service
Houston (Southwest) 8701 South Gessner, 1st Floor 8:00-4:30 M-F Full Service
Longview 1800 W Loop 281, Ste 281 8:00-4:30 M-F Forms Only
Lubbock 1205 Texas Ave, Rm 609 8:00-4:30 M-F Full Service
Lufkin 701 North 1st St 7:00-5:30 Thur. Forms Only
Midland 1004 North Big Spring St, Ste 201 8:00-4:30 M-F Full Service
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San Angelo 33 E Twohig St, Rm 101 7:30-5:30 Tues. & Thur. Forms Only
San Antonio 5835 Callaghan Rd, Ste 100 8:00-4:30 M-F Full Service
Texarkana/
 (Arkansas) 5th & Stateline St, Room 501 8:00-4:30 M-F Full Service
Tyler 3372 South Loop 323 8:00-4:30 M-F Full Service
Victoria Main and Church Street 8:00-4:30 M-F Forms Only
Wichita Falls 4309 Jacksboro Hwy, Ste G 8:00-4:30 M-F Full Service

UTAH
Ogden 324 25th St, Ste 1407 8:00-4:30 M-F Full Service
Provo 88 West 100 North, Rm 103 8:00-4:30 M-F Full Service
Salt Lake City/
Downtown 50 South 200 East 8:00-4:30 M-F Full Service
Salt Lake City/
Fed/State 210 North 1950 West 8:00-4:30 M-F Full Service

VERMONT
Brattleboro 1222 Putney Rd 8:00-4:30 Mon., Wed., Thurs. Full Service
Burlington 199 Main St, 3rd Floor 8:00-4:30 M-F Full Service
Montpelier 87 State St, Rm 206 9:00-4:00 M-F Full Service
Rutland Route 4 Woodstock Ave 9:00-4:00 M-F Full Service

VIRGINIA
Baileys Crossroads 1 Skyline Place, 5205 Leesburg Pike,

Room 900 8:00-4:30 M-F Full Service
Bristol 2426 Lee Hwy, Ste 210 8:00-4:30 Mon., Wed., Fri. Full Service
Charlottesville 255 West Main St, Rm 114 8:00-4:30 Wed., Thurs., Fri. Full Service
Danville 3303 N Main, Ste E-H 8:00-4:30 Mon., Wed., Fri. Full Service
Fredericksburg 615-C Jefferson Davis Hwy 8:00-4:30 Mon. & Wed. Full Service
Hampton 2017 Cunningham Dr, Ste 105 8:00-4:30 M-F Full Service
Lynchburg 1100 Main St, Ste 116 8:00-4:30

Tues., Wed., Thurs. Full Service
Norfolk 200 Granby St, Rm 114 8:00-4:30 M-F Full Service
Richmond 400 North 8th St, Rm 1A-15 8:00-4:30 M-F Full Service
Roanoke 220 Franklin Rd SW, Rm 620 8:00-4:30 M-F Full Service
Staunton 1600 N Coalter St, Ste 2 8:00-4:30 Mon., Tues., Wed. Full Service

WASHINGTON
Spokane 920 West Riverside Ave Ste 111 8:00-4:30 M-F Full Service
Aberdeen 403 West State St. 8:00-4:30 M-F Full Service
Bellevue 520 112th Ave NE Ste 300 8:00-4:30 M-F Full Service
Bellingham 104 West Magnolia, Ste 207 8:00-4:30 M-F Full Service
Everett 3020 Rucker Ave Ste 303 8:00-4:30 M-F Full Service
Kennewick 8911 West Grandridge Blvd, Ste O 8:00-4:30 M-F Full Service
Olympia 402 Legion Way, Ste 300 8:00-4:30 M-F Full Service
Seattle 915 Second Ave Rm 456 8:00-4:30 M-F Full Service
Silverdale 9833 Poplars Ave, Ste 105 8:00-4:30 M-F Full Service
Tacoma 1201 Pacific Ave, Ste 550 8:00-4:30 M-F Full Service
Vancouver 500 West 12th St, Ste 200 8:00-4:30 M-F Full Service
Wenatchee 201 Yakima St, Rm G-35 8:30 - 4:30 Mon. & Thur. Forms & Tax Info.
Yakima 107 South 7th Ave, Ste 200 8:00-4:30 M-F Full Service
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WEST VIRGINIA
Bridgeport 11 Chenoweth Dr, Ste 2 8:00-4:30 M-F Full Service
Charleston 150 Court St 8:00-4:30 M-F Full Service
Huntington 845 5th Ave, Rm 150 8:00-4:30 M-F Full Service
Martinsburg 109 C Berkley Plaza 8:00-4:30 M-F Full Service
Parkersburg 425 Juliana St, Rm 1104 8:00-4:30 M-F Full Service
Sophia James & Riffe Streets 8:00-4:30 Mon.- Wed. Full Service
Wheeling 1021 National Rd, Ste E 8:00-4:30 M-F Full Service

WISCONSIN
Appleton 1901 B East Capital Drive 8:00-4:30 Mon.-Thurs. Full Service
Eau Claire 1320 West Clairemont Ave, Ste 200 8:00-4:30 Mon., Wed., Fri. Full Service
Green Bay Allouez Central Plaza, 1920 Libal St 8:00-4:30 M-F Full Service
Janesville 20 East Milwaukee St, Ste 204 8:00-4:30 Mon. & Tues. Full Service
Lacrosse 425 State St 8:00-4:30 Mon. & Tues. Full Service
Madison 545 Zor Shrine Place 8:00-4:30 M-F Full Service
Milwaukee Veterans Administration Hospital 9:00-1:00

5000 W. Natioanl Ave Feb. 3, 10, 17, 24
Apr. 7, 14 Return Prep & Forms

Milwaukee Depart of Natural Resources 9:00-1:00
2300 MLK Drive Feb. 3, 10, 17, 24

Apr. 7, 15 Return Prep & Forms
Milwaukee 301 West Wisconsin 8:00-4:30 M-F Full Service
Mosinee 10208 Park Plaza 8:00-4:30 Mon.

Feb. - Apr. 13 Full Service
Racine 6021 Durand Ave, Rm 600 8:00-4:30 Mon., Wed., Fri. Full Service
Rice Lake 11 East Eau Claire St. 10:00-2:00

Feb 6, 8, 10
March 27,29,31 Return Prep

Waukesha 20719 Watertown Rd 8:00-4:30 M-F Full Service

WYOMING
Casper 100 East B St, Rm 1136 8:00-4:30 M-F Full Service
Cheyenne 5353 North Yellowstone Rd, Rm 209-A 8:00-4:30 M-F Full Service
Rock Springs 79 Winston Gateway Center 8:00-4:30 M-F Forms Only
Sheridan 1949 Sugarland Drive, Ste 292 8:00-4:30 M-F Full Service

Please forward any comments regarding these Taxpayer Assistance Centers to
*public_liaison@irs.gov.

NATIONAL PUBLIC LIAISON (NPL) CONTACT LIST

Name Location Phone # Title Main Number
Susanne M. Sottile 7559 622-4037 Director 622-3359
Robert J. Fitzpatrick 7559 927-5646 Deputy Director 622-3359
Mary A. Turville 7566 622-6051 Branch Chief, Business Liaison 622-6051
Mike Hara 6042 927-3636 Branch Chief, Public Liaison 927-3636
Nancy Thoma 7569 622-4262 Branch Chief, Planning/Advisory Councils 622-6440

#  #  #
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